	FAQs for Employment History of Work Permit Holders

	1 
	What is new?

	
	From time to time, MOM receives requests from prospective business employers for more information to help them make better informed choices in their selection of workers. This information is now made available in WP Online. 



	2 
	What information is available? 

	
	We will tell you the number of employers a work permit holder previously worked for in Singapore and each employment period. This is available for all employment records starting from 1 January 1992.


	3 
	What is the "Start Date”?

	
	The worker's employment start date is defined as either the Temporary Work Permit commencement date (for worker arriving from overseas) or the Work Permit Issuance date (for worker who was transferred from another employer in Singapore).



	4 
	What is the "End Date”?


	
	The worker's employment end date is defined as either the Work Permit cancellation date or the Work Permit expiry date, whichever is earlier. 


	5 
	How often is the information updated?

	
	The information is updated whenever there are changes to the employment of the work permit holder.  


	6 
	Will MOM be able to provide more information on the work permit holder, such as their skills and abilities, and the reasons for any change in their past employment?


	
	MOM does not have such information. Prospective employers can approach their employment agencies for help.



	7 
	Can MOM provide the contact details of previous employers of the work permit holder to help prospective employers find out more about worker?



	
	MOM cannot provide such confidential information. Nonetheless, prospective employers can approach the work permit holder or employment agency for more information.



	8 
	Will the returns of my search include employment history if the foreigner has also worked as a Foreign Domestic Worker (FDW) or has held other work pass types such as the S Pass and Employment Pass?


	
	The employment history will only show the employment records of the foreigner working in Singapore under a work permit.


	9 
	Will MOM make available the employment history of S pass and EP holders in the future?

	
	This information is not available currently.



	10 
	How would employers who do not engage the services of an employment agency obtain the employment history of the FDW?



	
	Employers who prefer to hire FDWs directly may get the information from Work Permit Online (WPOL) system at http://www.mom.gov.sg. They will need the FDW’s particulars such as name & date of birth & nationality & passport no, or work permit number or Foreign Identification Number of a particular FDW to get her employment history.




